ISS Management Survey

Exit this survey 
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Communication Worker's of American Local 13550
Incident Specific Survey for Grant Street
Business Customer Care
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Each CSSS is rated by their Customers at an individual level daily and individual results are shared with the teams.  The union feels that this is a violation of privacy and is a violation of the contract.  

PLEASE FEEL FREE TO RATE ANY SUPERVISOR ON THE DAILY JOB THAT THEY ARE DOING – SO WE CAN POST THE RESULTS ON OUR BULLETIN BOARDS AND WEBSITE.

1. Check the Supervisor you are rating below:  
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1. Thinking about the supervisor you are rating would you say that that you are satisfied with their daily performance?  
	[image: image23.wmf][image: image24.png]


 Not Satisfied
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Don't Know



2. Would you say that this supervisor is supportive to you and your requests?
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3. Are you satisfied with the training that you receive on the job?
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 Not Satisfied
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4. Are you satisfied with 2nd Level "Upper Management's" communication and leadership efforts?
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5. Do you feel that if a customer requests to escalate, Local Management satisfies customers overall experience?
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6. Would you say that you are satisfied with the HR Manager and is she easy to deal with and very supportive?
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7. Would you say that the Force Management does a good job forecasting and scheduling?
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8. Would you say that systems management does a good job supporting your needs?

	[image: image93.wmf][image: image94.png]


 Not Satisfied

[image: image95.wmf][image: image96.png]


Satisfied

[image: image97.wmf][image: image98.png]


Very Satisfied

[image: image99.wmf][image: image100.png]


Excellent

[image: image101.wmf][image: image102.png]


Don't Know



9. Overall, how satisfied are you with your daily working experience with Local Manager's at 635 Grant Street?
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