




Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

  

Dear Mr. Stephenson, 

  

I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers 

across the country, and your extensive outsourcing and offshoring of good, American jobs. 

Millions of Americans rely on AT&T for communications services — and they need you to work 

together with your employees to provide quality service, not fight with them in needlessly 

contentious negotiations. 

  

From what I understand, the company’s proposals would undermine good jobs in the 

communities I represent by refusing to provide for meaningful job security in the face of 

outsourcing, refusing to bargain fair commission pay structures for retail employees, insisting on 

increasing the healthcare cost burden on employees without adequate raises to offset those 

costs, and insisting on a punitive scheduling policy that punishes people for taking their earned 

sick time. Your refusal to bargain over meaningful job security language means you can 

continue offshoring good jobs to the Philippines, the Dominican Republic and other countries, 

and outsourcing to low-wage, non-union domestic contractors. 

  

While I am well-aware of the changes that have taken place in the telecommunications industry, 

I know that AT&T wireless workers are the driving force behind your most profitable division. 

They deserve to share in the company’s success and growth, evidenced in the company’s 

monthly net profit of more than $1 billion and the generous compensation packages of your 

executive team. 

  

What our country needs is for a profitable corporation like AT&T to do its part in respecting the 

families who make it successful. The first step is to settle a fair contract with your wireless 

workers. Families in my district and across the country need successful corporations like AT&T 

to be as mindful of your treatment of their communities as you are of your bottom line. In the 

case of your wireless workforce, it’s clear that you can do both.  

  

Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and 

undermines the pay that working families need, I strongly urge you to reconsider your 



bargaining position and work directly with the union negotiating team to achieve a reasonable 

bargaining agreement that protects good jobs and ensures continued high quality service to the 

public. 

  

Thank you for your consideration. 

 

Senator Juan Mendez 

Arizona's 26th District 























 

 
   
 
 
 
 
 

 

 

 

 

September 12, 2017 

 

Mr. Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 

Dear Mr. Stephenson, 

 

As the Assemblymember of the 60
th

 District, which encompasses five cities in Western Riverside 

County and a population of more than half a million people, I am deeply concerned with the 

ongoing contract dispute with your wireless workers. 

As a member of the Committee on Jobs, Economic Development and the Economy (JEDE), and 

the Committee on Communications and Conveyance, I urge you to achieve a reasonable 

bargaining agreement that protects good jobs and ensures high quality service to the public. It is 

unfortunate that the world’s largest telecommunications company, with a third of the entire 

American population as its consumers, is unable to re-negotiate a comprehensive contract that 

provides job security, adequate cost of living adjustments, fair scheduling and affordable health 

benefits to its employees. It is critical that corporations, such as yours, do their part in respecting 

the employees who make significant contributions to your success.  

I hope you will take part in preserving our strong American workforce. Thank you in advanced 

for your time and consideration.  

 

Sincerely, 

 

 

SABRINA CERVANTES 

Assemblymember, 60
th

 District 
 

STATE CAPITOL 
P.O. BOX 942849 

SACRAMENTO, CA 94249-0061 
(916) 319-2060 

FAX (916) 319-2160 
 

DISTRICT OFFICE 
391 N MAIN STREET, SUITE 210 

CORONA, CA 92880 
(951) 371-6860 

FAX (951) 734-4160 

 
E-MAIL 

Assemblymember.Cervantes@assembly.ca.gov 

 

 

 

 

 
SABRINA CERVANTES 
ASSEMBLYMEMBER, SIXTIETH DISTRICT 
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RULES 
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    AND SOCIAL SECURITY 
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CHAIR: VETERAN EMPLOYMENT AND 

    EDUCATION 





 
September 19, 2017 

Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
 
Dear Mr. Stephenson:  

As the representative of California’s 29th State Senate district, a great many of whom rely on AT&T for their 
communications services, I am deeply concerned about the ongoing AT&T contract dispute with more than 21,000 of 
your wireless workers across the country, as well as your extensive outsourcing and offshoring of good jobs to low-cost 
foreign workers.  

The millions of Americans rely on AT&T for communications rightfully expect you to work together with your employees 
to provide quality service, not to fight them in needlessly contentious negotiations. From what I understand, the 
company’s most recent contract proposals fail to provide meaningful job security to your wireless workers, who are 
justifiably concerned about an array of work issues: the possible impacts of outsourcing; the absence of a fair 
commission pay structures for retail employees; shifting a greater share of the burden of health care costs to employees 
without adequate raises to offset those costs; and a continued reliance on a scheduling policy that disadvantages 
workers for taking their earned sick time.  

Further, I am concerned that the absence of progress toward an amenable collective bargaining solution will be used as 
justification for further offshoring of jobs to low-cost workers in places like the Philippines, Dominican Republic and 
other countries, as well as increased reliance on low-wage, non-union domestic contractors for roles previously filled by 
unionized AT&T employees. 

While I am well aware of the changes that are profoundly reshaping the telecommunications industry, I am also aware 
that AT&T’s wireless workers are the driving force behind your company’s most profitable division. As such, they 
deserve to share in the company’s continued growth, success, and profitability.  Like any good corporate citizen, AT&T 
should do its part in respecting the families whose talents and effort have made it so successful, and a sensible next step 
in that direction is to arrive at a fair contract with your wireless workers.  

I strongly urge you to work directly with the union’s negotiating team to achieve a bargaining agreement that protects 
good jobs while ensuring the continued high quality service and customer satisfaction that are AT&T’s hallmarks. 

Thank you for your consideration. 

 
 
 
 

Josh Newman 
Senator, 29th District 



 

September 25, 2017 

 

 

Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 

Re: Bargaining Efforts – CWA Local 9415 and AT&T  

 

 

Dear Mr. Stephenson, 

 

I write to encourage AT&T to resolve the ongoing contract dispute with your 21,000 wireless workers. I ask that 

AT&T bargain in good faith and negotiate a fair contract with fair compensation, health and retirement benefits.  

From what I understand, the company’s proposals have the potential to undermine good jobs in the communities 

I represent by not providing meaningful job security due to change in pay structures, healthcare costs, and sick-

leave utilization. Without meaningful job security language, there is concern that good jobs would be outsourced 

to other countries or low-wage, non-union domestic contractors.  

 

AT&T wireless workers are the driving force behind one of AT&T’s most profitable divisions. They deserve to 

share in the company’s success and growth.  

 

Settling a fair contract with your wireless workers will help families in my district and across the country know 

that successful corporations like AT&T are mindful of their communities. 

 

Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and undermines the pay 

that working families need, I urge you to work directly with the union negotiating team to achieve a reasonable 

bargaining agreement that protects good jobs and ensures continued high quality service to the public. 

 

Thank you for your consideration.  

 

Sincerely, 

 

  
 

Nancy Skinner 

State Senator, District 9 



















































Illinois House of Representatives
District Office:
1504 3rdAve.
Rock Island, IL 61201

(309) ss8-3612

Springfield Office:
242 A-W Stratton Buildins
Springfield, IL 62106

(211) 182-5970

Randall Stephenson, CEO

AT & T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson,

Michael W. Halpin
State Representative . 7 2nd District

September 12,2Ol7

I recently attended a meeting with some of the 21,000 wireless workers employed by AT & T across the United
States. I am concerned with the lack of progress in negotiation of a fair contract with these workers through their
bargai ning representative.

I have long been a proponent of keeping jobs here in America and in my short time so far in the legislature, I have
made it a priority to ensure lllinois invest in companies that invest in lllinois, and to resist the attempts to
outsource jobs to avoid labor cost.

To that end, job security for your workers is essential, as is a fair commission structure and affordable health
insurance. Your workers have a right to negotiate these issues and it was unsettling to hear that AT & T refuses to
bargain over job security.

AT & T and other telecommunications companies have long benefitted from the laws of the State of lllinois, and

will be further assisted by legislation passed just this year.

Those benefits should be passed through to also benefit your employees, to give them the peace of mind that
comes with a good-paying job that isn't subject to layoff on a moment's notice when a company decides to
outsource to the Philippines or Dominican Republic.

We must avoid the "race to the bottom." We must all stand up and say there are some things that do not bend to
the bottom line. Exploitation of cheap labor, without safety standards or protections from disclosure of customers'
private financial and biographical information is one of them.

I encourage you to bargain fully, in good faith, with your employees, bring the unnecessary uncertainty in this
dispute to an end, and reach an agreement that protects both our unparalleled workforce and the great services

Michael W. Halpin
State Representat
72nd District

Cc: Dea Polchow

they help you provide.
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August 28, 2017 

 

Mr. Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 

Dear Mr. Stephenson, 

 

I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless 

workers across the country. This continuing conflict has affected AT&T employees in my 

district, and I am writing to you today to express my wholehearted support of their 

struggle to get adequate wages, job security, and healthcare.   

 

From what I understand, the company’s proposals would undermine good jobs in the 

community I represent by refusing to provide for meaningful job security in the face of 

outsourcing, refusing to bargain fair commission pay structures for retail employees, 

insisting on increasing the healthcare cost burden on employees without adequate 

raises to offset those costs, and insisting on a punitive scheduling policy that punishes 

people for taking their earned sick time. Your refusal to bargain over meaningful job 

security language means you can continue offshoring god jobs to the Philippines, the 

Dominican Republic and other countries, and outsourcing to low-wage, non-union 

domestic contractors.   

 

These workers, who have contributed so much to your company’s success and growth, 

deserve respect and a share of that wealth. I urge you to settle a fair contract with your 

wireless workers. Families in my district and across the country need successful 

corporations like AT&T to be as mindful of the treatment of these communities as they 

are of their bottom line.  

 

Thank you for your consideration, and please do not hesitate contact me or my office 

with any questions. 

 

 
 

Sincerely,  
 

  

 

Karlee Macer 

State Representative 

House District 92 
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August 18, 2017

Mr. Randall Stephenson
CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson,

I am writing to ask you to come back to the bargaining table and negotiate in good faith with
AT&T’s workers. I am concerned by AT&T’s practice of outsourcing and offshoring good
American jobs. Millions of Americans rely on AT&T for communications services, and need
you to work with your employees to provide quality service.

AT&T’s proposals would undermine good jobs in Minnesota’s 5ih congressional district by
refusing to provide for job security in the face of outsourcing. The company’s proposals also
reject fair pay structures for retail employees. lam troubled by AT&T’s practice of increasing
employees’ healthcare cost burden without adequate raises to offset those costs. After a practice
strike in May, one AT&T retail store in my district was closed immediately.

AT&T wireless workers are the driving force behind your most profitable division. As CEO,
you earned $28.4 million last year, which is hundreds of times more than the median AT&T
worker. The current culture of paying CEOs hundreds of times more than the typical employees
hurts working families, is detrimental to employee morale, and goes against what research shows
is best for business. Your workers deserve to share in the company’s success and growth,
evidenced in the company’s monthly net profit of more than $1 billion and the generous
compensation packages for your executive team.

Our country needs a profitable corporation like AT&T to treat the families who make it
successful with respect. The first step is to settle a fair contract with your wireless workers.

PRINTID ON RECYCLED PAPER



I strongly urge you to reconsider your bargaining position and work directly with the union
negotiating team to achieve a reasonable bargaining agreement that protects good jobs and
ensures continued high quality service to the public.

Thank you for your consideration.

Sincerely,

~EIl~~1
Member of Congress





Congress of the United States 
House of Representatives 

Washington, DC 20515-3001 
 

August 2, 2017 

Randall Stephenson 

Chief Executive Officer 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 

Dear Mr. Stephenson: 

I am writing to encourage AT&T to work with the Communications Workers of America 

(CWA), to reach an amicable resolution that reflects the value of their members’ work to the 

customers and communities the company serves.  

Given the rapid changes that are taking place in the telecommunications industry, I appreciate 

AT&T’s need to maintain flexibility and strive for more efficiency. However, as a trained 

electrician and proud retired union member, I also know firsthand the value of good wages and 

benefits to workers and their families.  Particularly in the face of rising healthcare costs and 

increased outsourcing, fair wages are critical to secure long-term prosperity for American 

families. I hope that a final agreement will protect high quality middle class jobs in America and 

uphold the integrity of the 21,000 AT&T wireless workers across 36 states and Washington, DC 

that the CWA represents.  

I commend AT&T’s impressive $1 billion in monthly profits. AT&T has a history of working 

with unions, and many unions have chosen to bring their business to AT&T because of that 

history. I hope that any contract proposal by AT&T would allow wireless retail workers, call 

center employees, and technicians– who worked hard to contribute to those profits – to share in 

your company’s success.   

Thank you for your consideration. As you consider further strategies, I look forward to a 

reasonable bargaining agreement that protects good jobs that pay fair wages, and ensures 

continued high quality service to the public.  

                                                                 Sincerely, 

                                                    
                                                                 Donald Norcross 

                                                                 Member of Congress 

DONALD NORCROSS 

FIRST DISTRICT NEW JERSEY 
 
 

website: 
www.house.gov/norcross 

 

PLEASE REPLY TO: 
 

□ 1531 LONGWORTH BUILDING 

WASHINGTON, DC 20515 
(202) 225-6501 

 

□ 10 MELROSE AVE 

SUITE 210 
CHERRY HILL, NJ 08003 

(856) 427-7000 

 



Nevada Legislature

September 11,2017

Stephanie Tyler
President - Pacific Northwest & Nevada

AT&T External Affairs

645 E. Plumb Lane B132

Reno, NV 89502

Dear Ms. Tyler,

As Leaders of our respective Caucuses, we write to express our deep concern about the AT&T
contract dispute with wireless workers in Nevada and across the nation. We write to encourage
you and your employees to work together to resolve the dispute as quickly and fairly as possible.

Millions of Americans, including many Nevadans, rely on AT&T for communications services.
It seems that the changes that have taken place in the telecommunications industry have made
wireless workers a driving force behind a profitable division of the AT&T Corporation. In
Nevada, the Legislature, the Executive Branch and all of the schools and other educational
institutions in the state work together to ensure that superior training and other appropriate
educational opportunities are readily accessible to all of our residents. These efforts ensure a
dynamic and well-trained workforce is available for the businesses that choose to operate in
Nevada.

The economy of our state, as well of that of the nation, is dependent upon companies like yours
to remain healthy and vibrant. In that regard, we acknowledge and appreciate that AT&T is the
country's largest employer of full-time union-represented labor; hence, another reason why we
hope for a speedy resolution of this issue. Families in our districts, across Nevada, and the
nation need successful corporations like AT&T, and we believe that successful corporations like
AT&T need these families to continue to be successful. Therefore, we strongly encourage you to
work with the union negotiation team to achieve a reasonable bargaining agreement that provides
good jobs and ensures the continued availability of high quality communications services in
Nevada and across our nation.

Thank you for your consideration.

• n Best regards,

dill f4_
Senator Aaron D. Ford Assemblyman/Jason Frierson
Senate Majority Leader Speaker of the Assembly
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July 26, 2017 
 

Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 
 

Dear Mr. Stephenson, 
 

I write to express my deep concern over AT&T’s ongoing contract dispute with wireless 

workers and extensive outsourcing of good middle-class jobs. Millions of Americans rely on AT&T 

for communications services—and they need you to work together with your employees to provide 

quality service, not fight with them in needlessly contentious negotiations. 
 

It is critical that we protect good jobs in our communities and ensure workers can maintain a 

decent standard of living for themselves and their families.  It is my understanding that AT&T’s 

current proposals would undermine workers’ financial stability by failing to provide meaningful job 

security in the face of outsourcing, fair commission structures for retail employees, adequate raises to 

offset the burden of rising healthcare costs, or fair scheduling policies that allow workers to use their 

earned sick time without retaliation. AT&T’s refusal to compromise over job security language will 

increase the likelihood that crucial jobs will be offshored to locations overseas or outsourced to low-

wage, non-union domestic contractors. 
 

While I am well aware of the changes that have taken place in the telecommunications 

industry, I know that AT&T wireless workers are the driving force behind the company’s most 

profitable division. They deserve to share in AT&T’s growth and success, evidenced in a monthly net 

profit over $1 billion. Families in my district and across the country need corporations like AT&T to 

be as mindful of their responsibility to their employees as they are of their bottom line. In the case of 

your wireless workforce, it is clear that you can do both.  
 

Rather than adopting policies that encourage further outsourcing and threaten the 

compensation working families need and deserve, I strongly urge you to reconsider your bargaining 

position and work directly with the union negotiating team to achieve a reasonable agreement that 

preserves good jobs in the United States and ensures continued high quality service to the public. 
 

Thank you for your consideration. 
 

Sincerely, 

      

 
 

 

Aravella Simotas 

New York State Assemblymember 

36th District – Queens 



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 
 
July 25, 2017 
 
Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
 
Dear, Mr. Stephenson: 
 
I am writing you in regard to your ongoing contract dispute with wireless workers across the country.  I 
am deeply concerned with the outsourcing of these American jobs.   
 
I am deeply concerned that the current proposals would fail to provide actual job security for workers; 
refuse to bargain fair pay structures for retail employees; increase the healthcare cost burden on 
employees without adequate raises to offset these costs; and I am concerned about a scheduling policy 
that punishes people for actually taking their earned sick time.  Sending jobs overseas is un-American 
and hurts our American families who depend on these jobs.  Sending jobs overseas weakens America as 
a country. 
 
I am sure you would agree that AT&T wireless workers are the driving force behind your success.  As a 
proud American, I strongly request that you reconsider your bargaining position and work directly with 
the union negotiating team to achieve an agreement that protects good American jobs and ensures the 
high quality service the public has come to expect from AT&T. 
 
 

 
Sincerely, 
 
 
 
Brian Barnwell 
30th Assembly District 

 

 

 

 
ALBANY OFFICE: 921 Legislative Office Building, Albany, NY 12248 • 518-455-4755 • FAX: 518-455-3791 

DISTRICT OFFICE: 55-19 69th street, Maspeth, New York 11378 • 718-651-3185 • FAX: 718-651-3027 
Email: barnwellb@nyassembly.gov 
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                                                                                  August 4, 2017 
Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
  
 Dear Mr. Stephenson, 
  
I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the 
country, and your extensive outsourcing and offshoring of good, American jobs. Millions of Americans 
rely on AT&T for communications services — and they need you to work together with your employees 
to provide quality service, not fight with them in needlessly contentious negotiations. 
  
From what I understand, the company’s proposals would undermine good jobs in the communities I 
represent by refusing to provide for meaningful job security in the face of outsourcing, refusing to bargain 
fair commission pay structures for retail employees, insisting on increasing the healthcare cost burden on 
employees without adequate raises to offset those costs, and insisting on a punitive scheduling policy that 
punishes people for taking their earned sick time. Your refusal to bargain over meaningful job security 
language means you can continue offshoring good jobs to the Philippines, the Dominican Republic and 
other countries, and outsourcing to low-wage, non-union domestic contractors. 
  
While I am well aware of the changes that have taken place in the telecommunications industry, I know 
that AT&T wireless workers are the driving force behind your most profitable division. They deserve to 
share in the company’s success and growth, evidenced in the company’s monthly net profit of more than 
$1 billion and the generous compensation packages of your executive team. 
  
What our country needs is for a profitable corporation like AT&T to do its part in respecting the families 
who make it successful. The first step is to settle a fair contract with your wireless workers. Families in 
my district and across the country need successful corporations like AT&T to be as mindful of your 
treatment of their communities as you are of your bottom line. In the case of your wireless workforce, it’s 
clear that you can do both.  
  
Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and undermines the 
pay that working families need, I strongly urge you to reconsider your bargaining position and work 
directly with the union negotiating team to achieve a reasonable bargaining agreement that protects good 
jobs and ensures continued high quality service to the public. 
                                                                                              Sincerely, 

 
 
Charles D. Lavine 
Member of Assembly 



__________________________________________________________________________________________________ 
ALBANY OFFICE: Legislative Office Bldg Rm 625, Albany, NY 12248 * 518-455-5005 * 518-455-5471 FAX 
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July 25, 2017 

 
Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 
  

 Dear Mr. Stephenson, 

  
I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the 

country, and your extensive outsourcing and offshoring of good, American jobs. Millions of Americans 

rely on AT&T for communications services — and we need you to work together with your existing 

employees to continue providing quality service. 
 

From what I understand, the company’s proposals would undermine good jobs in the communities I 

represent by refusing to bargain for meaningful job security in the face of outsourcing, refusing to bargain 
fair commission pay structures for retail employees, insisting on increasing the healthcare cost burden on 

employees without adequate raises to offset those costs, and insisting on a punitive scheduling policy that 

punishes people for taking their earned sick time. Besides equitable contract terms, my biggest concern is 
that you will move quality American jobs offshore to the Philippines, the Dominican Republic and other 

countries, and outsource to low-wage, non-union domestic contractors. 

  

While I am well aware of the changes that have taken place in the telecommunications industry, I know 
that AT&T wireless workers are the driving force behind your most profitable division. They deserve to 

share in the company’s success and growth, evidenced in your monthly net profit of more than $1 billion. 

  
AT&T is a respected international corporate citizen, we are asking that it does its part in respecting the 

families who make it successful. The first step is to settle a fair contract with your wireless workers. 

Families in my district and across the country need successful corporations like AT&T to be as mindful of 
your treatment of their communities as you are of your bottom line. In the case of your wireless 

workforce, I firmly believe that you can do both.  

  

I respectfully request that AT&T reconsider its bargaining position and ask that you work directly with 
the union negotiating team to achieve a reasonable and equitable bargaining agreement that protects good 

jobs and ensures continued high quality service to the public. 

 
Sincerely, 

 

  

Honorable Crystal D. Peoples-Stokes 
Member, New York State Assembly 

141
st 

District 
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July 25, 2017 
 
Mr. Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, Texas 75202 
  
 Dear Mr. Stephenson, 
  
I am writing because I am concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the 
country, and your outsourcing and offshoring of good, American jobs. Millions of Americans rely on AT&T for 
communications services — and they need you to work together with your employees to provide quality service, not fight 
with them in needlessly contentious negotiations. 
  
It is my understanding, the company’s proposals would undermine good jobs in the communities I represent by refusing to 
bargain for meaningful job security in the face of outsourcing, refusing to bargain fair commission pay structures for retail 
employees, insisting on increasing the healthcare cost burden on employees without adequate raises to offset those costs, 
and insisting on a punitive scheduling policy that punishes people for taking their earned sick time. Your refusal to bargain 
over meaningful job security language indicates to me that your company will continue to offshoring good and outsourcing 
to low‐wage, non‐union domestic contractors. 
  
While I am well aware of the changes that have taken place in the telecommunications industry, I know that AT&T wireless 
workers are the driving force behind your most profitable division. They deserve to share in the company’s success and 
growth, evidenced in your monthly net profit of more than $1 billion and your continued status as a dividend aristocrat. 
  
What our country needs is for a profitable corporation like AT&T to do its part in respecting the families who make it 
successful. The first step is to settle a fair contract with your wireless workers. Families in my district and across the 
country need successful corporations like AT&T to be as mindful of your treatment of their communities as you are of your 
bottom line. In the case of your wireless workforce, it’s clear that you can do both.  
  
Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and undermines the pay that 
working families need, I strongly urge you to reconsider your bargaining position and work directly with the union 
negotiating team to achieve a reasonable bargaining agreement that protects good jobs and ensures continued high 
quality service to the public. 
  
Sincerely, 

 
Harry B. Bronson 
Member of Assembly 
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     July 11, 2017 
 
 
Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
  
Dear Mr. Stephenson, 
  
I am concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the country, and your 
extensive outsourcing and offshoring of good, American jobs. Millions of Americans rely on AT&T for communications 
services — and they need you to work together with your employees to provide quality service, not fight with them in 
needlessly contentious negotiations. 
  
From what I understand, the company’s proposals would negatively impact good jobs in the communities I represent by 
refusing to bargain for meaningful job security in the face of outsourcing, refusing to bargain fair commission pay 
structures for retail employees, insisting on increasing the healthcare cost burden on employees without adequate raises to 
offset those costs, and insisting on a punitive scheduling policy that punishes people for taking their earned sick time. 
Your refusal to bargain over meaningful job security language means you can continue offshoring good jobs other 
countries and outsourcing to low-wage, non-union domestic contractors. 
  
While I am well aware of the changes that have taken place in the telecommunications industry, I know that AT&T 
wireless workers are a valuable asset behind your most profitable division. They deserve to share in the company’s 
success and growth, evidenced in your monthly net profit of more than $1 billion and your continued status as a dividend 
aristocrat. 
  
What our country needs is for a profitable corporation like AT&T to do its part in respecting the families who make it 
successful. The first step is to settle a fair contract with your wireless workers. Families in my district and across the 
country need successful corporations like AT&T to be as mindful of your treatment of their communities as you are of 
your bottom line. In the case of your wireless workforce, it’s clear that you can do both.  
  
I strongly urge you to reconsider your bargaining position and work directly with the union negotiating team to achieve a 
reasonable bargaining agreement that protects good jobs and ensures continued high quality service to the public. 
  
Thank you for your consideration. 
 
 
Sincerely, 
 

 
 
Member of Assembly 
John T. McDonald III 

 
Room 417, Legislative Office Building, Albany, New York 12248 • 518-455-4474, FAX: 518-455-4727 

EMAIL: mcdonaldj@nyassembly.gov 
www.nyassembly.gov 
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August 2, 2017  

 
Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 
Dear Mr. Stephenson, 
  

I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the country, and your 

extensive outsourcing and offshoring of good, American jobs. Millions of Americans rely on AT&T for communications 

services — and they need you to work together with your employees to provide quality service, rather than fighting with 
them in needlessly contentious negotiations. 

  

From what I understand, the company’s proposals would undermine good jobs in the communities I represent by refusing to 
provide for meaningful job security in the face of outsourcing, refusing to bargain fair commission pay structures for retail 

employees, insisting on increasing the healthcare cost burden on employees without adequate raises to offset those costs, 

and insisting on a punitive scheduling policy that punishes people for taking their earned sick time. Your refusal to bargain 
over meaningful job security language means you can continue offshoring good jobs to the Philippines, the Dominican 

Republic and other countries, and outsourcing to low-wage, non-union domestic contractors. 

  

While I am well aware of the changes that have taken place in the telecommunications industry, I know that AT&T wireless 
workers are the driving force behind your most profitable division. They deserve to share in the company’s success and 

growth, evidenced in the company’s monthly net profit of more than $1 billion and the generous compensation packages of 

your executive team. 
  

What our country needs is for a profitable corporation like AT&T to do its part in respecting the families who make it 

successful. The first step is to settle a fair contract with your wireless workers. Families in my district and across the country 

need successful corporations like AT&T to be as mindful of your treatment of their communities as you are of your bottom 
line. In the case of your wireless workforce, it’s clear that you can do both.  

  

Rather than encouraging a “race to the bottom” that sends much-needed jobs overseas and undermines the pay that working 
families need, I strongly urge you to reconsider your bargaining position and work directly with the union negotiating team 

to achieve a reasonable bargaining agreement that protects good jobs and ensures continued high quality service to the 

public. 
  

Thank you for your consideration. 

 

 
Warm Regards, 

 
Kimberly Jean-Pierre 

Assemblywoman  

11
th
 Assembly District  
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Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
 
 
Dear Mr. Stephenson, 
 
 
 
I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the 
country, and your extensive outsourcing and offshoring of good, American jobs. Millions of Americans 
rely on AT&T for communications services, and they need you to maintain a fair and respectable 
relationship with your employees to provide quality service. 
 
The current proposals by your company would threaten the quality jobs in my community, and across the 
state of New York by refusing to provide sufficient job security in the face of outsourcing, refusing to 
bargain fair commission pay structures for retail employees, insisting on increasing the healthcare cost 
burden on employees without adequate raises to offset such costs, and insisting on a punitive scheduling 
policy that punishes employees for using well-earned sick leave. Your proposed language grants you the 
ability to  offshore quality jobs to the Philippines, the Dominican Republic and other countries where you 
are able to acquire low-wage, non-union domestic contractors. 
 
While I am well aware of the changes that have taken place in the telecommunications industry, I know 
that AT&T wireless workers are the driving force behind your most profitable division. They deserve to 
share in the company’s success and growth.   
 
What our communities need is for profitable corporations, like AT&T, to do its part in respecting the hard 
working individuals who make it successful. The first step is to establish a fair contract with your wireless 
workers.  Rather than encouraging a proposal that sends much needed jobs overseas and undermines the 
careers of working men and women, I strongly urge you to reconsider your bargaining position and work 
directly with the union negotiating team to achieve a reasonable bargaining agreement that protects good 
jobs and ensures continued high quality service to the public. 
 
 
 
Sincerely,  
 

 
 
Honorable Michaelle C. Solages 
Member of Assembly 
22nd Assembly District 
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July 6, 2017 

 

Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

  

Dear Mr. Stephenson, 

  

I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the country, 

and your extensive outsourcing and offshoring of good, American jobs. Millions of Americans rely on AT&T for 

communications services — and they need you to work together with your employees to provide quality service, not 

fight with them in needlessly contentious negotiations. 

  

While I am well aware of the changes that have taken place in the telecommunications industry, I know that AT&T 

wireless workers are the driving force behind your most profitable division. They deserve to share in the company’s 

success and growth, evidenced in your monthly net profit of more than $1 billion and your continued status as a high 

dividend earning corporation. 

 

Research shows that when workers receive fair and livable wages, the entire community thrives. These hard working 

men and women will be able to turn those wages into homeownership and investment in their communities, which is 

good for all of us. Providing your workers with the means to live a good life is right and just, and you’ll see the 

benefits tenfold. 

  

What our country needs is for a profitable corporation like AT&T to do its part in respecting the families who make it 

successful. The first step is to settle a fair contract with your wireless workers. Families in my district and across the 

country need successful corporations like AT&T to be as mindful of your treatment of their communities as you are of 

your bottom line. In the case of your wireless workforce, it’s clear that you can do both.  

  

Rather than outsourcing good American jobs overseas, I strongly urge you to reconsider your bargaining position and 

work directly with the union negotiating team to achieve a reasonable bargaining agreement that protects good jobs 

and ensures continued high quality service to the public. 

  

Thank you for your consideration. 

 

Sincerely, 

 

 
 

Monica P. Wallace 

New York State Assemblymember, District 143 

mailto:wallacem@nyassembly.gov
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        July 27, 2017 

 

Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 

Dear Mr. Stephenson: 

 

I am deeply concerned about the ongoing AT&T contract dispute. Millions of Americans rely on 

AT&T for communications services – and they need you to work together with your employees 

to provide quality service, not fight with them in needlessly contentious negotiations. 

 

From what I understand, the company’s proposals would undermine good jobs in the 

communities I represent by refusing to provide for meaningful job security in the face of 

outsourcing, refusing to bargain fair commission pay structures for retail employees, insisting on 

increasing the healthcare cost burden on employees without adequate raises to offset those costs, 

and insisting on a punitive scheduling policy that punishes people for taking their earned sick 

time.  

 

While I am well aware of the changes that have taken place in the telecommunications industry, I 

know that AT&T wireless workers are the driving force behind your most profitable division. 

They deserve to share in the company’s success and growth, evidenced in the company’s 

monthly net profit of more than $1 billion and the generous compensation packages of your 

executive team.  

 

Families in my district and across the country need successful corporations like AT&T to be as 

mindful of your treatment of their communities. 

 

I strongly urge you to reconsider your position and work directly with the union to achieve a 

reasonable bargaining agreement that protects good jobs and ensures continued high quality 

service to the public. Please keep me apprised of any and all updates on this issue and do not 

hesitate to contact me directly at my district office at 718-820-0241. 

 

 

Sincerely,  

 

      

 

Nily Rozic 

DISTRICT OFFICE  
        159-16 Union Turnpike 

Flushing, New York 11366  
718-820-0241 

FAX: 718-820-0414  

CAPITOL OFFICE  

LOB, Room 547 
Albany, New York 12248 

518-455-5172 
FAX: 518-455-5479 

EMAIL 
   rozicn@nyassembly.gov 
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August 10, 2017 

 

Mr. Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

  

Dear Mr. Stephenson, 

 

I write this letter to express my concerns about the ongoing AT&T contract dispute with 21,000 wireless 

workers across the country, and your extensive outsourcing and offshoring of American jobs. Millions of 

Americans rely on AT&T for communications services, and they need you to work together with your 

employees to provide quality service, not to drag out contentious negotiations. 

  

I have been informed that, the company’s proposals would undermine good jobs in the communities I 

represent by refusing to provide for important job security. AT&T must not refuse to bargain fair commission 

pay structures for retail employees. The company should not insist on increasing the healthcare cost burden on 

employees without adequate raises to balance those costs. AT&T must not support a corrective scheduling 

policy that penalizes people for taking their earned sick time.  

 

Finally, families in my district and across the country need successful businesses like AT&T to be mindful of 

the treatment towards their employees. I encourage you to reconsider your bargaining position. Working 

directly with the union negotiating team can achieve a reasonable agreement that protects good jobs and 

ensures constant high quality service to the public. 

 

Sincerely, 

 
Walter T. Mosley 

New York State Assemblyman 

57th Assembly District 
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Randall Stephenson, CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson,

July, 27, 2017

I am deeply concerned about the ongoing AT&T contract dispute with 21000 wireless workers
across the country, and your extensive outsourcing and offshoring of good, American jobs.
Millions of Americans rely on AT&T for communications services --- and they need you to work
together with your employees to provide quality service, not fight with them in needlessly
contentious negotiations.

From what I understand, the company’s proposals would undermine good jobs in the
communities I represent by refusing to provide for meaningful job security in the face of
outsourcing, refusing to bargain fair commission pay structures for retail employees, insisting on
increasing the healthcare cost burden on employees without adequate raises to offset those
costs, and insisting on a punitive scheduling policy that punishes people for taking their earned
sick time. Your refusal to bargain over meaningful job security language means you can
continue offshoring good jobs in the Philippines, the Dominican Republic and other countries,
and outsourcing to low-wage, non-union domestic contractors.

While I am well aware of the changes that have taken place in the telecommunications industry,
I know that AT&T wireless workers are the driving force behind your most profitable division.
They deserve to share in the company’s success and growth, evidenced in the company’s
monthly net profit of more than $1 billion and the generous and compensation packages of your
executive team.

What our country needs is for a profitable corporation like AT&T to do its part in respecting the
families who make it successful. The first step is to settle a fair contract with your wireless

LI?



workers. Families in the district and across the country need successful corporations like AT&T
to be as mindful of your treatment of their communities as you are of your bottom line. In the
case of your wireless workforce, it’s clear that you can do both.

Rather than encouraging a ‘race in the bottom” that sends much needed jobs overseas and
undermines the pay that working families need, I strongly urge you to reconsider your
bargaining position and work directly with the union negotiating team to achieve a reasonable
bargaining agreement that protects good jobs and ensures continued high quality service to the
public.

Thank you for your consideration.

Sincerely,

Diane J. Savino



 

 

August 11, 2017 
 

Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
  

Dear Mr. Stephenson, 
  

I am writing to you to express my deep concern regarding the ongoing AT&T contract dispute and AT&T’s 
treatment of workers, customers and taxpayers. Millions of Americans rely on AT&T for communications 
services – and they need you to work together with your employees to provide quality service, not fight 
with them in needlessly contentious negotiations. 
  

It is my understanding that AT&T is proposing a contract that would undermine the job security of 21,000 
wireless workers across the country, including 1,330 mobility employees in New York State. Your 
proposal would increase the likelihood that good jobs will be sent abroad to the Philippines, the Dominican 
Republic and other locations overseas or be outsourced to low-wage, non-union domestic contractors. 
Additionally, I am deeply concerned by your refusal to adequately compensate your employees for the 
contributions they make to your company by refusing to barging fair commission pay structures, 
attempting to increase the health care costs for your employees without adequately raising their salaries 
to offset those costs, and pushing a punitive scheduling policy that would punish workers for taking their 
earned sick time. 
  

AT&T wireless workers are the driving force behind your most profitable division. They deserve to share in 
the company’s success and growth, which is evidenced in the company’s monthly net profit of more than 
$1 billion and the generous compensation packages of your executive team. 
  

Our country needs profitable corporation, like AT&T, to respect the workers that make it successful. The 
first step is to settle a fair contract with your wireless workers. Families in my district and across the 
country need successful corporations like AT&T to be mindful of your treatment of their communities, as 
you are of your bottom line. In the case of your wireless workforce, it is clear that you can do both. 
  

I strongly urge you to reconsider your bargaining position and work directly with the union negotiating team to 
achieve a reasonable bargaining agreement that protects good jobs and ensures continued high quality service 
to the public. 
  

Thank you for your consideration. 
 

Sincerely,  

 
 
 
 

Gustavo Rivera  
33rd State Senate 
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July 27, 2017

Randall Stephenson, CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson:

lam deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the
country, and your extensive outsourcing and offshoring of good, American jobs. Millions of Americans rely on AT&T
for communications services — and they need you to work together with your employees to provide quality service, not
fight with them in needlessly contentious negotiations.

From what I understand, the company’s proposals would undermine good jobs in the communities that I represent
by refusing to provide for meaningful job security in the face of outsourcing by refusing to bargain fair commission pay
structures for retail employees. Further, it would insist on increasing the healthcare cost burden on employees without
adequate raises to offset those costs, and implement a punitive scheduling policy that punishes people for taking their
earned sick time. Your refusal to bargain over meaningful job security language means you can continue offshoring good
jobs and outsourcing to low-wage, non-union domestic contractors.

While I am well aware of the changes that have taken place in the telecommunications industry, I know that
AT&T wireless workers are the driving force behind your most profitable division. They deserve to share in the
company’s success and growth, evidenced in the company’s monthly net profit of more than $1 billion and the generous
compensation packages of your executive team.

What our country needs is for a profitable corporation like AT&T to do its part in respecting the families who
make it successful. The first step is to settle a fair contract with your wireless workers. Families in my district and across
the country need successful corporations like AT&T to be as mindful of your treatment of their communities as you are of
your bottom line. In the case of your wireless workforce, it’s clear that you can do both.

Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and undermines the pay that
working families need, I strongly urge you to reconsider your bargaining position and work directly with the union
negotiating team to achieve a reasonable bargaining agreement that protects good jobs and ensures continued high quality
service to the public.

Thank you for your consideration.

Sincerely,

/1 John E. Brooks
Senator, 8th District

Mb..yOIflc, Rc.ir ...!,l;,&r.tiu. .‘, .Il’4’7t,S.i ISiiJr.,1
- Di.trictOt&e siv,M.oarJsth2Fy.’J-. ,i.Q,

En,aII Addnn brcobø • •,. L”• Wcbpe t,nck5 fl3’trje Civ

a



 

 

 

 

 

 

 

 

 

 

 

Randall Stephenson, CEO 

AT&T Corporation  

208 South Akard Street 

Dallas, TX 75202 

 

Dear Mr. Stephenson, 

 

I write in regard to the 21,000 AT&T wireless workers across the country who have been 

fighting for a fair contract that will protect the quality and integrity of their employment. 

Millions of Americans rely on AT&T for communications services – and they need you to work 

together with your employees to provide quality service.  

 

While I am aware of the changes that have taken place in the telecommunications industry, I 

know that AT&T wireless workers are the driving force behind your most profitable division. 

They deserve to share in the company’s success and growth – provide them basic job protections, 

wage increases that cover the rising cost of healthcare, and a fair scheduling policy that allows 

workers to use their earned sick time. 

 

What our country needs is for a profitable corporation like AT&T to do its part in respecting the 

families who make it successful. The first step is to settle a fair contract with your wireless 

workers. Families in my district and across the country need successful corporations like AT&T 

to be as mindful of your treatment of their communities.  

 

I strongly urge you to reconsider your bargaining position and work directly with the union 

negotiating team to achieve a reasonable bargaining agreement that protects good jobs and 

ensures continued high quality service to the public.  

 

Thank you for your consideration.  

 

Sincerely,  

Liz Krueger 

NY State Senator  
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August 4, 2017

Randall Stephenson, CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson,

I write to you to express my concern about the ongoing AT&T contract dispute with 21,000
wireless workers across the country. Millions of Americans rely on AT&T for communications
services — and they need you to work together with your employees to provide quality service.
The last contract expired on February 11,2017 and a rolling extension expired on May 1,2017.
It is time that the AT&T Corporation work to find a solution that would provide a fair contract
and protect good American jobs.

From what I understand, the company’s contract proposals would undermine good jobs in the
communities. Workers deserve to have meaningful job security in the face of outsourcing, fair
commission pay structures for retail employees, affordable health care coverage, and a flexible
scheduling policy allows individuals to use their earned sick time. The lack of meaningful job
security language indicates to me the intention to further send these jobs to other countries, and
to outsource to low-wage, non-union domestic contractors.

Since 2011, AT&T has eliminated 12,000 call center jobs in the U.S., closing more than 30 call
centers across the country and downsizing others. Rather than keeping those good-paying jobs
here at home, AT&T sent much of that work to third party vendors operating in countries with
low wages and weak labor protections.

These workers drive growth in AT&T’s most profitable segment, its wireless business, and
provide cellular and data service to 135 million customers nationwide. Workers
deserve to share in the company’s success and growth. Families in my district and across the

countn’ need successful corporations like AT&T to be as mindful of your treatment of their
communities as you are of your bottom line. In the case of your wireless workforce, it is clear
that you can do both.
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I strongly urge you to reconsider your bargaining position and work directly with the union
negotiating team to achieve a reasonable bargaining agreement that protects good jobs and
ensures continued high quality service to the public.

Thank you for your time and consideration.

Sincerely,

Senator Phil Boyle

State Senator District 4



ALBANYOFFICE THE SENATE RANKINOMINORITYMEMBER

LECISLATIVEOFACEBUILDING STATE OF NEV’I YORK ENVIRONMENTALCONSERVATION

ALBANY, NEW YORK 12247
TEL 1518) 455-3401 ALBANY
FAX 518)426-6914 COMMITTEES:

DISTRICT OFFICE ALCOHOLISM & DRUG ABUSE
55 FRONT STREET, ROOM I CODESROCKVILLE CENTRE! NEW YORK 11570

- -, - d
TEL 1516) 766-8383 ‘-S FINANCE
FAX 5(6) 766-80) I (i HEALTH

WEBSITE a -

KAMINSKYNYSENATEGOV
- -

IUDICIARY

E-MAIl. LOCAL GOVERNMENT
KAMINSKY@NYSENATEGOV

SENATOR TODD KAMINSKY TRANSPORTATION
9TH SLNATE DISTR(CT VETERANS! HOMELANDSECURITY&

MILITARY AFFAIRS

SCIENCE. TECHNOLOG5 INCUBATION AND
ENTREPRENEURSHIP SELECT COMMITtEE

August 16, 2017

Mr. Randall Stephenson
CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson:

I am writing to express my concerns with the ongoing AT&T contract
dispute, and the company’s approach to negotiations with its labor force. Millions of
Americans rely on AT&T for communications services — and they need you to work with
your employees to provide quality sen-ice, not fight with them in overly-contentious
negotiations.

The contract curendy offered by AT&T would undermine good-paying jobs
in my district. AT&T must negotiate to ensure job security in the face of outsourcing, offer a
fair commission pay structure for retail employees, grant raises to offset the higher cost of
healthcare, and correct the scheduling policy, which punishes workers for taking their earned
sick time. Only by treating your employees with the respect they deserve in negotiations can
AT&T guarantee the continued excellence in sen-ice your customers rely on.

While I am well aware of the changes that have taken place in the
telecommunications industry, wireless workers remain the driving force behind your most
profitable division. They deserve a share in the company’s success and growth, as monthly
profits exceed SI billion.

Our country needs powerful corporations like AT&T to do its part in
respecting the families who make it successful. An important step is to sign a fair contract
with your wireless workers. Families in my district and across the country need successful
corporations like AT&T to be mindful of the communities you operate.

Rather than encouraging a “race to the bottom,” that sending much-needed
jobs overseas and undermining the pay that working families depend upon, I urge you to
reconsider your company’s bargaining position. Work with the union negotiating team to

0



achieve a reasonable bargaining agreement that protects good jobs and ensures continued
high quality service to the public.

Thank you for your consideration. You can reach meat 516-766-8383 with
any questions, and I would be happy to discuss my concerns with you.

Sincerely,

Todd Kamrnsky
Senator, New York 9th District



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 
 
July 25, 2017 
 
Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
 
Dear, Mr. Stephenson: 
 
I am writing you in regard to your ongoing contract dispute with wireless workers across the country.  I 
am deeply concerned with the outsourcing of these American jobs.   
 
I am deeply concerned that the current proposals would fail to provide actual job security for workers; 
refuse to bargain fair pay structures for retail employees; increase the healthcare cost burden on 
employees without adequate raises to offset these costs; and I am concerned about a scheduling policy 
that punishes people for actually taking their earned sick time.  Sending jobs overseas is un-American 
and hurts our American families who depend on these jobs.  Sending jobs overseas weakens America as 
a country. 
 
I am sure you would agree that AT&T wireless workers are the driving force behind your success.  As a 
proud American, I strongly request that you reconsider your bargaining position and work directly with 
the union negotiating team to achieve an agreement that protects good American jobs and ensures the 
high quality service the public has come to expect from AT&T. 
 
 

 
Sincerely, 
 
 
 
Brian Barnwell 
30th Assembly District 
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August 24, 2017 
 
Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
 
Dear Mr. Stephenson,  

I am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across the country, 
and your extensive outsourcing and offshoring of good, American jobs. Millions of Americans rely on AT&T for 
communications services — and they need you to work together with your employees to provide quality service, not 
fight with them in needlessly contentious negotiations. 

From what I understand, the company’s proposals would undermine good jobs in the communities I represent by 
refusing to provide for meaningful job security in the face of outsourcing, refusing to bargain fair commission pay 
structures for retail employees, insisting on increasing the healthcare cost burden on employees without adequate 
raises to offset those costs, and insisting on a punitive scheduling policy that punishes people for taking their earned 
sick time. Your refusal to bargain over meaningful job security language means you can continue offshoring good 
jobs to the Philippines, the Dominican Republic and other countries, and outsourcing to low-wage, non-union 
domestic contractors. 

While I am well aware of the changes that have taken place in the telecommunications industry, I know that AT&T 
wireless workers are the driving force behind your most profitable division. They deserve to share in the company’s 
success and growth, evidenced in the company’s monthly net profit of more than $1 billion and the generous 
compensation packages of your executive team. 

What our country needs is for a profitable corporation like AT&T to do its part in respecting the families who make 
it successful. The first step is to settle a fair contract with your wireless workers. Families in my district and across 
the country need successful corporations like AT&T to be as mindful of your treatment of their communities as you 
are of your bottom line. In the case of your wireless workforce, it’s clear that you can do both.  

Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and undermines the pay that 
working families need, I strongly urge you to reconsider your bargaining position and work directly with the union 
negotiating team to achieve a reasonable bargaining agreement that protects good jobs and ensures continued high 
quality service to the public. 

Thank you for your consideration. 
Sincerely, 

  
Ben Kallos  Helen Rosenthal  Bill Perkins  Margaret Chin 
Council Member  Council Member  Council Member  Council Member 
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September 25, 2017 

 
 
Randall Stephenson, CEO 
AT&T Corporation 
208 South Akard Street 
Dallas, TX 75202 
 
Dear Mr. Stephenson: 
 
I am very troubled by the ongoing AT&T contract dispute with your wireless workers across the country, 
including many in Nassau County, and your outsourcing and offshoring of quality, good paying, American 
jobs. So many of us rely on AT&T for communications services — and I believe it is imperative that you work 
with your employees to provide quality service. 
 
My understanding is that the company’s proposals would undermine meaningful job security in the face of 
outsourcing, prevent a mutually-agreed and  fair commission structure for retail employees, increase the 
healthcare cost burden on employees, and insist on a punitive scheduling policy that punishes people for using 
their earned sick time. Instead of standing by American and Nassau County workers, your stance will allow 
you  to outsource the jobs that benefit our communities. But you are also outsourcing to non-union domestic 
contractors, undermining the wages and benefits your employees are entitled to. 
 
While I am well aware of the changes that have taken place in the telecommunications industry, I know that 
AT&T wireless workers are the driving force behind your most profitable division. They should share in the 
company’s success and growth. 
 
Nassau County and our country need companies such as AT&T to respect the families who make them 
successful. The first step is to settle a fair contract with your wireless workers. Families in Nassau need you to 
consider their communities as you deal with your workers. Your success shows you can both take care of your 
workers and have a profitable bottom line. 
 
Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and undermines the pay  
  



 

 2 

 
 
 
 
that working families need, I strongly urge you to reconsider your bargaining position and work directly with 
the union negotiating team to achieve a reasonable bargaining agreement that protects good jobs and ensures 
continued high quality service to the public. 
 
Thank you for your consideration 

 
        
       
       Very truly yours, 
 
 
 
 
 

                
        
 
 
        

       Laura Curran 
       Nassau County Legislator 
       for the Fifth District  

.



 

 

 

 

 

 

 

 

 

 

 

 

August 7, 2017 

 

 

Randall Stephenson 

CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

  

Dear Mr. Stephenson: 

  

As Speaker of the New York City Council and a former organizer for SEIU Local 100, I 

am deeply concerned about the ongoing AT&T contract dispute with 21,000 wireless 

workers across the country, and your extensive outsourcing and offshoring of good, 

American jobs.  

 

The millions of Americans who rely on AT&T for communications services need you to 

work together with your employees to provide quality service. 

  

From what I understand, the company’s proposals would undermine good jobs in 

communities throughout the nation, including right here in New York City, by refusing to 

provide for meaningful job security in the face of outsourcing, refusing to bargain fair 

commission pay structures for retail employees, insisting on increasing the healthcare 

cost burden on employees without adequate raises to offset those costs, and insisting on a 

scheduling policy that penalizes employees for taking their earned sick time.   

 

While I am well aware of the changes that have taken place in the telecommunications 

industry, I know that AT&T wireless workers are the driving force behind your most 

profitable division.  They deserve to share in the company’s success and growth. 

 

Here in New York City, we’ve expanded paid sick leave – because no one should have to 

choose between their job and their health.  We’ve stood up to protect day laborers – 

because no one should be taken advantage of in their work place.  And we have passed 

laws to ban the box, expand caregiver rights and end credit check discrimination.  

 

We’ve done this because it’s not only the right thing to do, it makes economic sense.  

When our workers are valued, respected and empowered, our economy thrives.  

MELISSA MARK-VIVERITO 

SPEAKER 

TELEPHONE 

(212) 788-7210 

THE COUNCIL 

OF 

THE CITY OF NEW YORK 

CITY HALL 

NEW YORK, NY 10007 



 

Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and 

undermines the pay that working families need, I strongly urge you to reconsider your 

bargaining position and to work directly with the union negotiating team to achieve a 

reasonable bargaining agreement that protects good jobs and ensures continued high 

quality service to the public. 

 

Thank you. 

   

Sincerely, 

 
MELISSA MARK-VIVERITO 

Speaker 



ERIE COUNTY LEGISLATURE
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7th District Legislator
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Website: www.erie.gov/legislature/district07  ●●●●●  E-Mail: Patrick.Burke@erie.gov

Randall Stephenson, CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

July 3, 2017

Dear Mr. Stephenson,

I am a Legislator representing Erie County New York- a county which includes the City
of Buffalo- the second largest city in New York State. I am deeply concerned about the
ongoing AT&T contract dispute with 21,000 wireless workers across the country, and
your extensive outsourcing and offshoring of good American jobs. Millions of Americans
rely on AT&T for communications services - and they need you to work together with
your employees to provide quality service, not fight with them in needlessly
contentious negotiations.

AT&T's proposals would undermine good jobs in the communities I represent here in
Erie County's 7th District, by refusing to bargain for meaningful job security in the face
of outsourcing, and fair commission pay structures for retail employees. AT&T's
proposal would also increase the healthcare cost burden on employees without
adequate raises to offset those costs, and would issue a punitive scheduling policy that
punishes people for taking their earned sick time. Your refusal to bargain over
meaningful job security language means you can continue offshoring good jobs to the
Philippines, the Dominican Republic and other countries, and outsourcing to low-wage,
non-union domestic contractors.

While I am well aware of the changes that have taken place in the telecommunications
industry, I know that AT&T wireless workers are the driving force behind your most
profitable division. They deserve to share in the company's success and growth,
evidenced in your monthly net profit of more than $1 billion and your continued status
as a dividend aristocrat.

continued



What our country needs is for a profitable corporation like AT&T to do its part in
respecting the families who make it successful. The first step is to settle a fair
contract with your wireless workers. Families in my district and across the
country need successful corporations like AT&T to be as mindful of your
treatment of their communities as you are of your bottom line. In the case of your
wireless workforce, it's clear that you can do both.

Rather than encouraging a "race to the bottom" that sends much needed jobs
overseas and undermines the pay that working families need, I strongly urge you
to reconsider your bargaining position and work directly with the union
negotiating team to achieve a reasonable bargaining agreement that protects good
jobs and ensures continued high quality service to the public.

Sincerely,

PATRICK B. BURKE

7th District Legislator

Randall Stephenson, CEO
page two















 

 
 

 

 

 

 

 

 

August 2, 2017 

 

 

Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

  

Dear Mr. Stephenson: 
  

I am concerned about the ongoing AT&T contract dispute with 21,000 wireless workers across 

the country. Millions of Americans rely on AT&T for communications services — and they need 

you and the union to work together to provide quality service. 

 

From what I understand, the company’s proposals would undermine good jobs in the 

communities I represent. Your employees need meaningful job security, not the threat of 

outsourcing. This means negotiating in good faith for fair benefits, including commission pay 

structures for retail employees, health care and scheduling policy. While I am aware of the 

changes that have taken place in the telecommunications industry, AT&T workers are a valuable 

asset to the company’s success and growth. 

  

I would like to see a prestigious American company like AT&T continue to respect the workers 

who make them a successful enterprise. Rather than encouraging a “race to the bottom” that 

sends much needed jobs overseas and undermines the pay that working families need, I would 

urge you to work directly with the union negotiating team to achieve a reasonable bargaining 

agreement that protects good jobs and ensures continued high quality service to the public. 

 

Thank you for your consideration. 

 

Sincerely: 

 

 

 

 

Thomas R. Suozzi 

Member of Congress 
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Randall Stephenson, CEO 

AT&T Corporation 

208 South Akard Street 

Dallas, TX 75202 

 

         September 13, 2017 

 

 

Dear Mr. Stephenson, 

 

I am writing to you due to my concern over the continued strike of AT&T wireless workers in much of the country. 

 

It is my understanding that the last contract that AT&T had with many of its workers expired on February 11, 2017. A rolling 

extension was then terminated on May 1, 2017. That precipitated with a three-day strike from May 19 to May 21. This strike 

was to protest AT&T’s failure to present proposals in the negotiation stage that showed a commitment to good jobs for the 

future. Of additional concern, there seemed to be few efforts from management to ensure these jobs would stay in the United 

States. Protections in a union contract from having jobs outsourced to the Philippines, the Dominican Republic or other 

countries strike me as very appropriate.  

 

AT&T’s workers are concerned over issues like wages, fair commission pay structures for its retail employees and reasonable 

health care coverage. A fair contract for both your workers and their families is necessary for both AT&T and the workers 

represented by the Communications Workers of America (CWA) to prosper. I understand that the telecommunications industry 

is consistently changing, however, these wireless workers are a driving force behind your industry’s success. It is my hope that 

a mutually beneficially contract can be agreed to in the not-too-distant future. If you have any questions please do not hesitate 

to give my district office a call at 914-244-4450. 

 

 

 

         Sincerely yours, 
          

          
 
          

         Assemblyman David Buchwald   

         NYS Assembly 

         93
rd

 Assembly District 
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August 2, 2017
Mr. Randall Stephenson
CEO
AT&T Corporation
208 South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson,

I am deeply concerned about the ongoing AT&T contract dispute with 21 ,000 wireless workers
across the country, and your extensive outsourcing and offshoring of good, American jobs.
Millions of Americans rely on AT&T for communications services, and they need you to work
together with your employees to provide quality service, not fight with them in needlessly
contentious negotiations.

Form what I understand, the company’ s proposals would undermine good jobs in the
communities I represent by refusing to provide for meaningful job security in the face of
outsourcing, refusing to bargain fair commission pay structures for retail employees, insisting on
increasing the healthcare cost burden on employees without adequate raises to offset those costs,
and insisting on a punitive scheduling policy that punishes people for taking their earned sick
time. Your refusal to bargain over meaningful job security language means you can continue
offshoring good jobs to the Philippines, the Dominican Republic and other countries, and
outsourcing to low wage, non-union domestic contractors.

While I am well aware of the changes that have taken place in the telecommunications industry, I
know that AT&T wireless workers are the driving force behind your most profitable division.
They deserve to share in the company’ s success and growth, evidenced in the company’s
monthly net profit of more than $ 1 billion and the generous compensation packages of your
executive team.

What our country needs is for a profitable corporation like AT&T to do its part in respecting the
families who make it successful. The first step is to settle a fair contract with your wireless
workers. Families in my district and across the country need successful corporations like AT&T
to be as mindful of your treatment of their communities as you are of your bottom line. In the
case of your wireless workforce, it’s clear that you can do



Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and
undermines the pay that working families need, I strongly urge you to consider your bargaining
position and work directly with the union negotiating team to achieve a reasonable bargaining
agreement that protects good jobs and ensures continued high quality service to the public.
Thank you for your consideration.

Sincerely,

George Latimer
NYS Senator, 37th SD
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September 26, 2017
Mr. Randall Stephenson, CEO
AT&T Corporation
20$ South Akard Street
Dallas, TX 75202

Dear Mr. Stephenson,

I am deeply concerned about the ongoing AT&T contract dispute with 2 1 ,000 wireless workers
across the country, and your extensive outsourcing and offshoring of good, American jobs.
Millions of Americans rely on AT&T for communications services — and they need you to work
together with your employees to provide quality service, not fight with them in needlessly
contentious negotiations.

From what I understand, the company’ s proposals would undermine good jobs in the
communities I represent by refusing to provide for meaningful job security in the face of
outsourcing, refusing to bargain fair commission pay structures for retail employees, insisting on
increasing the healthcare cost burden on employees without adequate raises to offset those costs,
and insisting on a punitive scheduling policy that punishes people for taking their earned sick
time. Your refusal to bargain over meaningful job security language means you can continue
offshoring good jobs to the Philippines and other countries, and outsourcing to low-wage, non-
union domestic contractors.

While I am well aware of the changes that have taken place in the telecommunications industry, I
know that AT&T wireless workers are the driving force behind your most profitable division.
They deserve to share in the company’ s success and growth, evidenced in the company’s
monthly net profit of more than $ 1 billion and the generous compensation packages of your
executive team.



What our country needs is for a profitable corporation like AT&T to do its part in respecting the
families who make it successful. The first step is to settle a fair contract with your wireless
workers. Families in my district and across the country need successful corporations like AT&T
to be as mindful of your treatment of their communities as you are of your bottom line. In the
case of your wireless workforce, s clear that you can do both.

Rather than encouraging a “race to the bottom” that sends much needed jobs overseas and
undermines the pay that working families need, I strongly urge you to reconsider your bargaining
position and work directly with the union negotiating team to achieve a reasonable bargaining
agreement that protects good jobs and ensures continued high quality service to the public.
Thank you for your consideration.

Sincerely,

George Latimer
NYS Senator, 37th S.D.
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Randall Stephenson, CEO
AT&T Cotporation
208 South Akard Stteet
Dallas, TX75202

September 12,2017
Deat Mr. Stephenson:

We, the members of the Southeast Delegation of Pennsylvania House
Democtats, are deeply concerned about the ongoing AT&T contract dispute
with 21,000 witeless workers across the country, and your extensive
outsourcing and offshoring of good, American jobs. Nliilions of Americans
tely on AT&T for communications services 

- 
and they need you to work

together with your empioyees to provide quaiity service, not fight with them in
needlessly contentious negodafions.

Ftom r.vhat we understand, the company's ptoposals would undermine good
jobs in the communities we represent by refusiag to batgain for meaningful
job security in the face of outsourcing, refusing to bargain fair commission pay
structures for retail employees, insisting on increasing the healthcare cost
burden on employees without adequate raises to offset those costs, and
insisting on a punitive scheduling policy that punishes people for taking their
earned sick time. Your refusal to bargain over meaningful job securiry
language means you can continue offshoring good jobs to the Philippines, the
Dominican Republic and other countries, and outsourcing to low-wage, non-
union domestic contractors.

While we ate well aware of the changes that have taken place in the
telecommunicalions industry, we know that AT&T wireless workers are the
driving force behind your most profitable division. They deserwe to share in
the company's success and growth, evidenced in yout monthly net profit of
more than $1 billion and your continued statLls as a dividend aristocrat.

What our country needs is for a proFrtable corporation like AT&T to do its
part in respecting the families who make it successful. The ltrst step is to settle
a tait contract rvith your wireless workers. Families in our districts and across

the country need successful corporations like AT&T to be as mindfui of your
treatment of their communities as you are of yout bottom line. In the case of
yout witeiess wotkforce, it's clear that you can do both.

Rathet than encouraging a "race to the bottom" that sends much needed jobs
overseas and undermines the pay that working families need, we strongly urge
you to reconsider your bargaining position and wotk ditectly with the union
negotiating team to achieve a (easonable bargaining agreement that protects
good jobs and ensures continued high quality service to the public.

Thank you for your consideration
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