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GENERAL DUTIES

Job Postings

R-34235
Account Representative [CWA-T-CORE]
23500 Northwestern Hwy Bldg A, Southfield, Ml

Full Time

18 Months

12 Months
Marketing Sales
AT&T Legacy T CWA-T-CORE
N/A

N

Legacy AT&T (CWA)
621

8/15/2024
8/22/2024

Click the link below to view a complete job brief.

View Full Job Brief

Test Code Test Name Applicability Test Type
VJTCC Call Center (VJT) Required Basic
CSA_Core CSA Core/Service Module (4900) Required Additional Basic
CSA_Sale CSA Sales Module (4901) Required Additional Basic

VIEW TEST GUIDES

Skill Code
0z104
0z134
02140
0z142
0z276

Skill Name Applicability
Analysis Desired
Credit Investigation Desired
Customer Knowledge Desired
Customer Relations Primary Desired
Sales and Services Desired

AT&T Proprietary (Restricted)
Only for use by authorized individuals or any above-designated
team(s) within the AT&T companies and not for general distribution

8/16/2024
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https://star.sbc.com:8443/WebReports/OpenDoc/OpenDocRedirect.aspx?Format=Crystal&Viewer=HTML&SIID=gJ78JM4eqNgR&Param0=S.121466&Param1=S.LEGT&Param2=S.4
https://careers.att.jobs/resources/job-guide/study-guides

